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Our Mission...

CAPS Research, working in partnership with its
global network of executives and academics, is
dedicated to the discovery and dissemination of
strategic supply management knowledge and
best practices.

More than 25 years of shaping the profession:

e Over 300 large, global firms as corporate ¢ Global research events across the
sponsors U.S., Europe, and Asia

¢ Nearly 90 in-depth focus studies on ¢ Partnerships with 30 leading
critical topics universities

¢ Hundreds of benchmarking reports on ¢ Online access to 1,200+ documents
over 20 industries/topics providing best practices, assessment

tools, case studies, and expertise

What has set us apart from the competition — and continues to permeate all our efforts —
are our careful and credible research methods, our research reputation, and our mission to

deliver that research without bias.

Together with Arizona State University, the Institute for Supply Management, and the
executives from our sponsor companies, CAPS Research is poised to continue shaping

the profession well into the future.



Letter from the
Executive Director

want to thank our corporate sponsors who supported us through 2012. | have every confidence that our research,
which they support, resulted in information and insights that had value in the management of their businesses.

Late last year we undertook a multi-year, multi-topic research enterprise called “Value Chain Strategies for
the Next Decade.” This enterprise was undertaken with a new management model that was designed to reduce
both cost and time for research projects. In 2012 we completed the first project, Risk Management in the Extended
Supply Chain, which resulted in a Focus Study Report, a Case Book, an Executive Report, and Executive Brief,
the latter two documents for the busy executive. Today we have three more projects under way using this new
design: Value Chain Collaboration; Global Value Chains: Emerging Outsourcing and Supply Strategies, and The Phillip L. Carter,
Environmentally Sustainable Value Chain. Our thanks go out to the many companies and supply executives who D.B.A.

helped to support these projects and the several researchers who worked with us. Executive Director
CAPS Research

We continue to grow our footprint in China with research projects, benchmarking, and research events. \We Harold E. Fearon Chair of
signed a memorandum of understanding with the Chinese Federation of Logistics and Purchasing to conduct parallel Purchasing
cross-industry benchmarking studies in both countries. We held our first Best Practices Workshop (conducted in  Arizona State University
Mandarin) in partnership with Fudan University, to encourage more professionals and companies from the region
to engage with us. We funded a research study, again with Fudan University, focused on How Chinese Companies
Purchase. Significantly, two major Chinese companies, Sinopec and Huawei Technologies Company, signed on as
corporate sponsors. And last, but not least, we held our 15th Executive Roundtable in Shanghai.

All the members on our Board of Trustees deserve much credit for keeping us focused on our goals, helping us with
recruiting new sponsors and supporting our research projects. | am especially grateful to the chair, Timothy Fiore, SVP
and CPO, Thyssenkrupp NA, for his counsel and leadership. | particularly thank Paul Novak, former CEO of the Institute
for Supply Management (one of our parent organizations), for his unflagging support of CAPS Research during his 15
years on the Board. | welcome his successor, Thomas Derry, to the Board. Lastly, | thank Robert Mittelstaedt, Dean
of the W. P. Carey School of Business (our other parent organization) for his continuing support of CAPS Research.

Letter from the Chair

hile the 2012 calendar year witnessed some signs of improvement in the U.S. economy, most signs

point toward a U.S. business environment that's “not out of the woods" yet. Europe continues to face

difficulties especially in the single currency zone and China, Brazil, and India have seen significantly
slower growth. Next year will be another challenging year for supply management professionals.

Naturally, this puts increased pressure on executives and leaders in global supply chain and procurement. As the
profile and importance of our profession increases in the organization, so too do the expectations. Our organizations
look to us to bring solutions to the table — to free up cash; mitigate risk; manage an increasingly complex global

Timothy R. Fiore, supply chain; collaborate with suppliers to drive innovation, plus more. In a word, they expect us to deliver more
CPSM, C.P.M. value to the organization and get more for our money.

Chair, Board of Trustees . . . i
CAPS Research Even though the day-to-day demands and short-term obstacles we face in our jobs can be all-consuming, it's more

Senior Vice President, Supply  important than ever before that we take time to think and plan around our strategies for delivering long-term value.

Management, CPO and member ) L . . L
of Executive Board CAPS Research is the organization to turn to when we need clarity about what should drive our thinking and

Thyssenkupp N4 Planning. With direction and advice from its Board of Trustees and Sponsor companies, CAPS Research is focused
on the big picture of what's happening in supply management and where it's headed.

Our focus studies are forward-looking and our benchmarking will continue to provide the information you need
to stay a leader in your industry sector. Many executives, myself included, benefit from CAPS Research’s unbiased
approach to research, in addition to top-notch peer-to-peer networking; a world-class CPO-only forum; and confidence
from knowing CAPS Research is supported by global companies, the Institute for Supply Management, and the
W. P. Carey School of Business at Arizona State University.

If you're not already with a sponsor company, | encourage you to take a look at what CAPS Research has to offer.
CAPS Research provides this invaluable service only with the full support of you, the supply management professional.



Sponsors

Corporate Sponsors

Corporate sponsors supporting the research program annually with a $25,000 contribution (our Platinum Sponsors) or with a $15,000 contribution are
ensured access to all research results through our website, and receive invitations to participate in the Executive Roundtables, Best Practices Work-

shops, and Critical Issues/Partnership conferences.

We are especially grateful to our Platinum Sponsors, whose
generous contributions greatly enhance the mission of
CAPS Research in developing the field of supply manage-
ment. CAPS Research provides Platinum Sponsors with
complimentary seats at both of our premier events, the
International Executive Roundtable for Chief Procurement
Officers, and the Best Practices Workshop for Senior Man-
agers. We benefit not only from their commitment but from
their supply management expertise in evidence at these
organizations.

We acknowledge the generous support of corporate spon-
sors below, who provide $15,000 annually to ensure access
to Knowledge Central and participation in the global Execu-
tive Roundtables, Best Practices Workshops, and Critical
Issues/Partnership Forums.

Agilent Technologies, Inc.

Alcoa, Inc.

Alistate Corporation

American Electric Power Company, Inc.
American National Red Cross
Arizona Public Service Company
AT&T Services, Inc.

B/E Aerospace, Inc.

BAE Systems, Inc.

BBVA

Bechtel Corporation

Boeing Company

Bonneville Power Administration
BP plc

Bristol-Myers Squibb Company

PLATINUM: $25,000

3M Company

Adobe Systems Incorporated
Amgen Inc.

Celanese Corporation

Chevron Corporation

Eskom Holdings Ltd.

ITT Corporation

Pacific Gas and Electric Company
Pfizer Inc.

Raytheon Network Centric Systems
Royal Dutch Shell plc

Siemens AG

Teradyne, Inc.

$15,000

CareFusion Corporation

Cessna Aircraft Company/Textron Inc.
Chevron Phillips Chemical Company LP
ConocoPhillips

CONSOL Energy Inc.

Constellation Energy Group

Covidien Inc.

Cummins, Inc.

Deere & Company

Dell Inc.

Delphi Corporation

Diageo

Diebold, Incorporated

Dominion Resources Services, Inc.
Drager Medical Systems, Inc.
Dresser-Rand Group Inc.

DTE Energy

Duke Energy Corporation

DuPont



$15,000

DynCorp International Inc.

EADS Deutschland GmbH
Emerson Process Management
Eni S.p.A.

ExxonMobil Global Services Company
FedEx Express

First Data Corporation

Fluor Corporation

Freeport McMoRan Copper & Gold Inc.
General Dynamics

General Mills, Inc.

Goodyear Tire & Rubber Company
Hallmark Cards, Inc.

Henkel

Hess Corporation

Hitachi America, Ltd.

Honda of America Mfg., Inc.
Honeywell International Inc.
Huawei Technologies Co., Ltd.
IBM

Intel Corporation

International Paper Company

J. C. Penney Company, Inc.
Kerry Group plc

L-3 Communications

Lawrence Berkeley National Laboratory
Marathon Petroleum Company
MasterCard Worldwide
Medtronic, Inc.

NAV CANADA

Nestlé USA

Nilfisk-Advance, Inc.

Northrop Grumman Corporation
Parker Aerospace

PepsiCo, Inc.

PETROBRAS

Phillips 66

Plains All American Pipeline, L.P.
PNM Resources, Inc.

Procter & Gamble Company
PSEG Services Corporation
Ralcorp

Repsol YPF

Rio Tinto

Rolls-Royce

Ryder System, Inc.

SABIC Innovative Plastics

Salt River Project

Saudi Arabian Oil Co./Aramco Services Company
Schneider Electric North America
Sinopec

Sonoco Products Company
Southern California Edison Company
Statoil ASA

Suncor Energy Inc.

Tennessee Valley Authority

Terex Corporation

Tesoro Corporation

Texas Instruments Incorporated
ThyssenKrupp NA

TransCanada Pipelines Ltd.

Tyco International Management Company
U.S. Postal Service

U.S. Steel

United States Air Force

VALE S.A.

Walt Disney Company

Western Digital Corporation

Xcel Energy, Inc.

Contributors to Special Benchmarking Projects
We thank the following organizations that have given
significant support for specific benchmarking research
projects in 2012.

DOE

Electric Utility Industry Sustainable Supply
Chain Alliance

SAE International

Sonoco Products Company

Parent Organizations

CAPS Research greatly appreciates its parent organiza-
tions, the Institute for Supply Management™ and the
W. P. Carey School of Business at Arizona State Uni-
versity, whose combined support covers the majority
of administrative and fundraising costs.



2012 Board of
Trustees

Jill B. Bossi, C.P.M.

Vice President and Chief
Procurement Officer

The American National Red Cross

Christine Breves, C.P.M.
Vice-Chair

Chief Procurement Officer
Alcoa, Inc.

Executive Committee Member

Kevin Brown

Vice President and Chief
Procurement Officer
Dell Inc.

Susan Brownell
Vice President, Supply
Management

U.S. Postal Service

Phillip L. Carter, D.B.A.
Executive Director

CAPS Research

Harold E. Fearon Chair of
Purchasing

Arizona State University

Executive Committee Member

Timothy W. Coats

Vice President - Worldwide
Sourcing

General Mills, Inc.

Executive Committee Member

Thomas W. Derry
Chief Executive Officer
Institute for Supply Management”

Executive Committee Member

Harold E. Fearon, Ph.D., C.P.M.
Director Emeritus
CAPS Research

Timothy R. Fiore, CPSM, C.P.M.
Chair

Senior Vice President Supply
Management, CPO and member of
Executive Board

ThyssenKrupp NA

Executive Committee Member

Beverly Gaskin, CPSM
Executive Vice President, Supply
Management NA

Rolls-Royce Corporation

David A. Hammerle

Principal Vice President, Corporate
Manager of Procurement and Contracts
Bechtel Corporation

Vince Messimer
Vice President —
Procurement

Royal Dutch Shell plc

Robert Mittelstaedt, Jr.
Dean

W. P. Carey School of Business
Arizona State University

Executive Committee Member

Robert M. Monczka, Ph.D., C.P.M.
Director, Strategic Sourcing and
Supply Chain Strategy Research

CAPS Research

Distinguished Research Professor
Supply Chain Management

Arizona State University

Carl F. Oberland

Vice President, Supply Chain
Management North America
Siemens Industry, Inc.

Kevin Petrie

Senior Vice President and
Head of Procurement
Nestlé

Dan Rooker
Vice President,
Strategic Projects
1BM

James A. Scotti
Senior Vice President and
Chief Procurement Officer
Fluor Corporation

Michael E. Slomke
Vice President and Chief
Procurement Officer
Honeywell International Inc.

Deborah Stanton
CPO and Group Executive,
Global Supply Chain and
Corporate Services
MasterCard Worldwide

Shelley Stewart, Jr.

Vice President — Sourcing & Logistics
Chief Procurement Officer

Dupont

Jacklyn A. Sturm

Vice President of the Technology and
Manufacturing Group and General
Manager of Global Sourcing and
Procurement

Intel Corporation

Keith P. Weber

Vice President, Global Sourcing
Operations

M

David E. Wohler, C.P.M.
Vice President, Global Sourcing
Covidien

Jeffrey M. Wood

Senior Vice President,

Process Excellence & Quality
Schneider Electric North America



Summary of Financial

Information
YEARS ENDED AUGUST 31, 2012 AND 2011*
2012 2011
Current assets:

Cash $ 200 $ 200
Money market investments and funds at ASU 1,931,408 1,857,287
Accounts receivable 106,488 105,000
Prepaid expenses 27,041 16,265
Total current assets $ 2,065,137 $ 1,978,752
Property and equipment, net 60,926 76,621
Total assets $ 2,126,063 $ 2,055,373

Current liabilities:
Total current liabilities $ 196,162 $ 120,421
Net assets 1,929,901 1,934,952
Total liabilities and net assets $ 2,126,063 $ 2,055,373

YEARS ENDED AUGUST 31, 2012 AND 2011*

DOOVIOOOOOOIOOOOOOOOOOOOOVOOOOVOIOOOOIOIOOOOICOOOOOOOOOOOOIOOOOOOIOOOOOOOOOOOOOVOOOOVOIOOOOIOOOOOOOOOOOOOOOIOOOOIOOOOOOIOOOOOOOOOOOOOOOOOOOOIOOOOIOOOOOOIOOOOOOOD

Percent of Percent of
Rev/Exp Rev/Exp
Support and revenue:
Contributions $ 1,890,710 84% $ 2,007,272 88%
ISM cash contributions 226,300 10% 113,150 5%
Event revenue 142,068 6% 164,100 7%
Investmentincome 132 0% 951 0%
Total support and revenue $ 2,259,210 100% $ 2,285,473 100%
Expenses:
Research $ 1,780,859 79% $ 1,618,858 75%
Fundraising 206,075 9% 196,101 9%
Administrative 277,328 12% 332,190 15%
Total expenses $ 2,264,262 100% $ 2,147,149 100%
Changes in net assets $ (5,052) $ 138,324
Net assets, beginning of year 1,934,953 1,796,629
Net assets, end of year $ 1,929,901 $ 1,934,953

*The balances include funds held by Arizona State University that are not included in the combined financial statements of the Institute for Supply
Management™.
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